ANSWER QUICK SUBSCRIBER APPLICATION FORM
Please fill out this applications form and return it with your deposit check. If you need service immediately, call us at 1-888-766-1111

and give us the information over the phone, or you can fax this form to us at 1-888-766-1506.

	**** FOR ANSWER QUICK’S USE ONLY ****

	Account Number:
	
	Number Assignment:
	
	Date:
	

	Salesperson:
	
	Account Executive
	
	Checked by:
	

	Deposit Amount
	
	Set-up Charges
	
	Phone Company:
	
	Order Number:
	

	
	
	
	
	
	
	
	

	Business Name:
	
	Years in Business
	
	Office Hours
	

	Billing Address:
	
	Street Address:
	

	City:
	
	ST:
	
	Zip Code:
	
	City:
	
	ST:
	
	Zip Code:
	

	Internet Address / Web Page:
	                                                             Email Address (for electronic invoicing):   

	Business Phone:
	
	Alt Phone
	
	Alt Phone:
	

	Business FAX:
	
	Alt Fax:
	
	Alt Phone:
	

	
	
	
	
	
	

	Owner:
	
	Home:
	
	Soc. Sec. Number
	

	Contact Person:
	
	Home:
	
	Title:
	

	
	
	
	
	
	

	Service:
	ORDER TAKING
	
	INQUIRY/SALES LEADS
	MESSAGE TAKING

	
Hourly Rate:
$
	
	
	$
	
	$  

	Msg Retreival:
	FAX
	
	E-MAIL
	ALPHA PAGER
	PRINTOUTS
	
	CALL IN

	
Rate:
$
	
	
	$ 
	
	$
	
	$
	
	$

	
Times:
	
	Address:
	


Personnel authorized to pick-up messages and make changes to your account:

	Name:
	
	Title:
	
	Home:
	

	
	
	
	
	Pager:
	

	Name:
	
	Title:
	
	Home:
	

	
	
	
	
	Pager:
	

	Name:
	
	Title:
	
	Home:
	

	
	
	
	
	Pager:
	


Please provide a brief description of your business and a product/service listing with prices and descriptions (attach if necessary.)

	


	What name should we use to answer your calls?
	

	Should we accept collect calls on your line?
	
	If yes, from whom?
	

	What are your anticipated calls/orders each week?
	
	When do you begin your advertising?
	

	Where is your advertising?
	

	Do you send free information?
	
	BROCHURE
	CATALOG
	What are your shipping/handling charges?
	

	Do you offer …    MONEY BACK GUARANTEE (within how many days?)
	
	WARRANTY (on what and how long)

	

	How quickly should your callers receive their orders/information?
	

	What forms of payment do you accept?
VISA
Master Card
AmEx
Discover
Check/Money Order
COD

	How did you hear about Answer Quick?
Internet
Phone Book
Word of Mouth
Other:
	

	Type of industry your company operates in?
	

	I authorize Answer Quick Telecommunications to withdraw funds from the credit card listed below in the amount of  $
	


	Credit Card Type:
	
	Credit Card Number:
	
	Expiration Date:
	


If for any reason I wish to cancel service, I will provide 30 days of written notice.  The minimum length of service is two months.  I, the undersigned hereby apply for service as described on the pricing sheet and agree to pay all monthly charges.  Terms are net 10.  I have read the terms of the agreement on the back side of this application and agree to all items.

	Signature:
	
	Date:
	
	Amount Enclosed:
	


SERVICE AGREEMENT

This AGREEMENT is between Answer Quick, Inc., hereinafter called “AQI” and all telecommunications service clients, hereinafter called “Subscriber”.

TERMS

AQI will provide telephone answer and other communications services 24 hours a day, 365 days per year, plus an additional day in Leap Years.  It is agreed that service provided herein will be for an uninterrupted period from the first of one billing cycle to the first of the next billing cycle, that service shall be automatically provided for the like periods unless canceled by the Subscriber in writing.

PAYMENT
Subscriber agrees all charges are DUE AND PAYABLE ON RECEIPT and are LATE 28 DAYS after the bill was generated.  Amounts due in excess of 28 days shall accrue interest at a rate of 1.5% a month.  Subscriber shall pay AQI a $35.00 fee each time a check is dishonored.  AQI may suspend service to any Subscriber who is in arrears in the payment of his or her bill.  AQI shall include a $10 charge on Subscriber’s invoice to maintain live operator services for each of the following holidays:  New Year’s Day, Easter Sunday, Memorial Day, Fourth of July, Labor Day, Thanksgiving Day and Christmas Day, unless otherwise notified.

RATE ADJUSTMENTS

AQI reserves the right to adjust charges for services rendered thereunder upon 30 days notice.

COMPLIANCE

AQI may cancel service without notice for reasons of non-payment, misuse of the line, abuse of the service, or if Subscriber is otherwise in violation of the terms of this agreement, if service is disconnected due to non-payment or otherwise as a result of the actions of the Subscriber, Subscriber authorizes creditors to release relevant information regarding credit information.  Subscriber shall bear any and all costs of collection; such costs to include, but not be limited to, legal fees and costs as well as the use of a collection agency.  If legal action should become necessary, Subscriber submits to the jurisdiction of the applicable court located in East Baton Rouge Parish, LA.

INDEMNIFICATION
AQI does not assume any of the risks associated with the Subscriber’s business, and the compensation paid to AQI does not contemplate any such assumption of risk.  Subscriber agrees that any additional risk exposure to the Subscriber, resulting from the use of the service in its business activities, has been considered by the Subscriber; and the Subscriber hereby releases, discharges and agrees to indemnify, defend and save harmless AQI and its employees and principals from and against all liability, cost and expense arising out of or in connection with the work or business performed by the Subscriber, regardless of any negligence or alleged negligence on the part of AQI.  AQI endeavors to provide efficient and reliable service; however, Subscriber expressly agrees that the nature of telephone equipment and oral communications is such that neither AQI nor any of its employees shall be liable in any way to either the Subscriber or its callers for any error of omission or commission, regardless of cause.  Also that AQI is not responsible for any interruption of service caused by defects or deficiencies in the telephone answering equipment or system including interruption of the electrical utility service or telephone lines or service interruption for equipment maintenance or repair or by war, riot or acts of nature.  It is expressly agreed that the liability for any damages arising out of the provision of the services under this agreement to the Subscriber, whether caused by negligence of AQI employees or otherwise, is limited to actual damages; but shall in no event exceed $50, or one month’s base charge, whichever is greater.  The parties hereto agree that damages will be difficult to ascertain and agree that this provision liquidates the damages and is not a penalty.

EMPLOYEE SOLICITATION
It is expressly agreed that all employees of AQI are to be held safe from any and all solicitation, including harassment, donations, and recruitment.  There will be a penalty of at least, but not limited to $1,000 for recruiting AQI employees for employment elsewhere.

PROVISIONS
Subscriber shall review their account information and advise AQI within ten (10) business days of problems, or the information all be deemed correct.  No collect calls shall be accepted on Subscriber owned lines unless specifically requested in writing by the Subscriber.  If service is provided by use of AQI owned lines(s), Subscriber agrees that no charges of any kind will be billed to said line(s) without prior approval of AQI.  However, if such charges are made, Subscriber expressly guarantees payment of all such charges.  Service shall not be used for any illegal or illegitimate purpose.  AQI shall treat all messages and information as confidential with the exception that AQI shall cooperate with all law enforcement agencies in disclosing whatever information they may require in the performance of their legal duties.

ASSIGNMENT
This agreement may not be assigned without the express prior written consent of AQI.  This writing constitutes the entire agreement of the parties relating to the subject matter hereof.  No representations are made or relied upon by either party, other than those that are expressly herein set forth.

AMENDMENTS
No employee, agent or other representative of either party is empowered to alter any of the terms hereof, unless done in writing and signed by an authorized representative of the respective parties.

AUTHORIZATION
Subscriber authorizes AQI to order from BELL SOUTH or other carriers any services or connections which may be necessary for the purpose of providing the above services to the extent that the Subscriber requests this service from AQI.

TERMINATION
Subscriber may terminate service any time by notifying AQI in writing.  Regardless of termination, Subscriber shall remain liable for payment for services rendered thereunder until AQI shall actually receive written notice of termination.

BY USING THE SERVICE THE SUBSCRIBER HAS AGREED TO ALL THE TERMS AND AGREEMENTS WITHIN.

Automatic Payment Authorization
SIMPLE  --     CONVENIENT    --      try it….   you’ll like it ….
In a hectic, complicated world, it’s nice to have a few things done for us in a convenient manner.  That’s why we would like to offer you a simple way to pay your Answer Quick invoices through automatic billing either by debiting a credit card or a bank account.  

Just think…

     No chance of getting late fees

     Postage rates are increasing but you won’t need stamps 

     Easy to sign up for, easy to cancel

     Lost or misplaced an invoice?   Never again

     Your time is precious, why waste it on preparing checks or trips to the post office

How does it work?  Simply…

     Provide us with a major credit card and we will run the charges on billing date

                  or 

    Provide us with information about your banking institution and we will post a deduction to your 

    checking account on billing date.

We hope that you continue to be pleased with us as your answering service and that you’ll take advantage of this simplified, secure billing process.  Please note: Should charges exceeding $500 accrue at anytime during a given billing period, Answer Quick reserves the right to require an alternative method of payment.
	CREDIT CARD OPTION

	_________ I authorize Answer Quick Telecommunications to automatically initiate entries to the credit card listed below.

	
	
	
	
	
	
	

	
	(Credit Card Type)
	
	(Credit Card Number)
	
	(Expiration Date)
	

	
	
	
	
	

	
	(Signature)
	
	(Today’s Date)
	

	
	
	
	
	
	
	

	
	(Name)   (please print)
	
	(Company’s Name)
	
	(Answer Quick Account Number
	


	
	BANK OPTION
	

	
	
	I authorize Answer Quick Telecommunications and the banking institution named below to initiate entries to the checking account listed below
	

	
	
	(first 9 digits before your bank account number)
	

	
	(Routing Number
	

	
	
	

	
	(Bank Account Number)
	

	
	
	
	
	

	
	(Name of Bank)
	
	(Address of Bank)
	

	
	
	

	
	(City, State, Zip
	

	
	
	
	
	

	
	(Signature)
	
	(Today’s Date)
	

	
	
	
	
	

	
	(Name)   (please print)
	
	(Company’s Name)
	
	(Answer Quick Account Number)
	


Call us at (888) 766-1111, or visit our website at http://www.answerquick.com


